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Barons Estates customers
204 North Street Bedminster BRISTOL BS3 1JF

...See
what our

Referenceline's survey asks customers whether the firm has followed certain key elements Yes = \/ No= X
of the OEA Code of Practice. For the full text of the questions, see overleaf. No Answer, n/a = Blank
Code Compliance : Sellers Code Compliance : Buyers
Date OEA Business  Services for  Accuracy of Viewing Offers Continuation OEA Continuation Accurate No
Received Postcode membership Terms buyers particulars arrangements confirmed of marketing membership of marketing information conditions
26 Sep 2009 v v v v v v v
23 Sep 2009 BS3 v v v v v v v
14 Sep 2009 BS3 v v
5 Sep 2009 X v X v X v X
3 Sep 2009 BS3 v v v v v v v
Total Compliance of all Responses: 75% 100% 75% 100% 75% 100% 75% ? ? 100% 100%
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18 October 2009. For the most recent information about this firm and to read our rules see: www.referenceline.com referencel ln e
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COMPLIANCE REPORT: OEA CODE OF PRACTICE

Ombudsman

astate agants

Sellers: Did the firm ...

Make you aware of their membership of the
OEA scheme (e.g. is the OEA logo shown on
the sales particulars for your property)

Clearly explain their fees, expenses &
business terms and confirm this in writing
before marketing your property

Make clear whether or not they wish to
offer other services (such as mortgages) to
potential buyers of your property

Ask you to confirm the accuracy of the draft
particulars before marketing your property

Agree the viewing arrangements with you
and comply with these arrangements

Confirm all offers in writing

Ask you whether or not the property should
remain on the market after the offer was
accepted. (n/ain Scotland)

Heading (see overleaf)

OEA membership

Business Terms

Services for buyers

Accuracy of particulars

Viewing arrangements

Offers confirmed

Continuation of marketing

18 October 2009. For the most recent information about this firm and to read our rules see: www.referenceline.com

Buyers: Did the firm ...

Make you aware of their membership of
the OEA scheme (e.g. is the logo shown on
the sale particulars you received)

Tell you if the property was kept on the
market after your offer was accepted, or
was put back on the market later on. (n/a
in Scotland)

Give you accurate (i.e. not misleading)
information about properties

Accept your offer without attaching any
conditions (such as that you should
arrange your mortgage through them)

Referenceline's survey asks customers whether the firm has followed certain key elements of the OEA Code of Practice.
For full details of the Code, please visit the OEA website: www.oea.co.uk

Heading (see overleaf)

OEA membership

Continuation of marketing

Accurate information

No conditions
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